
 
Loadmill’s Subprocessors  

 
Definitions: 
 
“Subprocessor” means any third party, including without limitation a subcontractor, engaged 
by Loadmill in connection with the Processing of Personal Data and any or all Customer Data. 
 
“Customer” means any individual or entity for whom Loadmill has provided services or 
products or made a proposal to perform services or provide products. 
 
Customer agrees to the continued use of those Subprocessors already engaged by Loadmill as 
of  this day as list below in “Table 1 - List of Sub-Processors” and further generally authorizes 
Loadmill to appoint additional Subprocessors in connection with the provision of the Services, 
provided that: 
 

I.​ Loadmill shall have in place a signed & binding offer or contract in writing with each 
Subprocessor that imposes obligation that are (i) relevant to the services to be provided 
by the Subprocessors and (ii) materially similar to the rights and/or obligations granted or 
imposed on Loadmill under Loadmill’s contractual agreement with Customer and/or 
Loadmill’s Terms of Service & Privacy Policy. 

II.​ Loadmill has conducted a reasonable investigation of its Subprocessors to ensure they 
are capable of complying with requirements regarding the privacy, confidentiality and 
security. 

III.​ Loadmill may make changes to any or all Subprocessors it engages at any time by 
publishing the revised Subprocessors list on Loadmill’s website at: 
https://app.loadmill.com/assets/loadmill-subprocessors.pdf 
Such change will be effective Eight (8) days following the foregoing notification thereof, 
and Customer’s continued use of the Services or any part thereof thereafter means that 
Customer has accepted those changes. 
If Customer wishes to object to the appointment of a new Subprocessor, Customer must 
notify Loadmill within Seven (7) Days of the foregoing notification thereof, and work with 
Loadmill to find a commercially reasonable solution for the Customer.  

 
 

Table 1 - List of Sub-Processors 
 
The Customer has authorized the use of the following sub-processors: 

No. Company Address Purposes 

1 Amazon Web  
Services 

410 Terry Avenue North, Seattle, WA 
  98109-5210, USA         

Cloud Hosting 

2 Microsoft Azure One Microsoft Wayת Redmond, WA  
98052, USA 

Cloud Hosting 
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No. Company Address Purposes 

3 Heroku by 
Salesforce 

415 Mission Street, Suite 300,        
San Francisco, CA 94105, USA 

Cloud Hosting, app 
platform 

4 Cloudflare 101 Townsend Street, San Francisco, 
CA 94107, USA 

Web application firewall 

5 Mixpanel 1 Front Street, 28th Floor,  
 San Francisco, CA 94111-5385, USA 

Product Analytics 

6 Twilio  
(Segment) 

101 Spear Street, 5th Floor 
San Francisco, CA 94105, USA 

Customer data 
infrastructure 

7 Google 1600 Amphitheatre Parkway, 
Mountain View, CA 94043, USA 

Communication Apps 

8 Slack 500 Howard Street 
San Francisco, California 94105, USA 

Communication Apps 

9 Intercom 55 2nd Street, 4th Floor,                 
San Francisco, CA 94105, USA 

Customer Service Tool 

10 OpenAI 3180 18th Street, San Francisco, CA 
94110, USA 

AI processing services 

11 Hubspot 2 Canal Park 
Cambridge, MA 02141, USA 

CRM 

12 Papertrail by 
Solarwinds 

7171 Southwest Parkway 
Bldg 400, Austin, Texas 78735, USA 

Auditing Tool 

13 Stripe Stripe Inc., Oyster Point Boulevard, 
South San Francisco, CA, USA 

Payment Processor 

14 Loadmill Ltd. 4 Ariel Sharon street, Givatayim, Israel 
5320047. Hashahar Tower, 25th floor. 

Parent Company 

15 Loadmill Inc. 550 California Ave, Palo Alto, CA 
94306. 

Subsidiary Company 
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